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Login 

Access your account at: http://trans-video.user.alianza.com 

Login using your Trans-Video username and password. 

 

Dashboard 

From the Dashboard menu, you can view general user settings, telephone number, callerID name, device 

type, and device registration status. 

 
Call Screening 
Set the user’s call screening preferences: Allow, Block, Block with Intercept Message, Forward, and 

Voicemail. If forwarding calls, the number that will receive the forwarded calls must be entered into the 

“Screening Forward Number” field. Specific telephone numbers can be added to the list by selecting the 

“Add a Caller” button.  
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Call Handling 

Adjust the user’s call handling settings. A schedule can be created to adjust how calls are handled based 

on day and/or time of day. Calls can ring the phone (Ring Phone), be forwarded to a telephone number 

off-net or on-net b. (Forward All), or multiple numbers can be called at the same time (Sim Ring).   

• For more information on the scheduling tool, see “How to Create a Schedule”. 

 

If Ring Phone is chosen, there are additional call handling options: how should calls be handled if 

unanswered, the line is busy, or the line is out of service.  

 

 Options for No Answer/Busy/Out of Service: 

• Send to Voicemail – Determine how long the phone should ring before sending to 

voicemail. 

• Give a Busy Tone 

• Forward to – Will need to provide a forwarding number. 

 
If Forward All is chosen, a number must be given for the calls to be directed to. 
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If Sim Ring is chosen, additional numbers must be submitted that should ring at the same time the user’s 

number is called and what should happen if a call is unanswered (Busy Tone, Forward To, Ring Forever, 

Send to Voicemail). Use the “Add Number” button to list additional numbers to be called at the same time 

as the number on the account. 

 
History 

Will display the last call made on the account. For a list of calls made on the account, see “Call History”. 
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Voicemail 
From the Voicemail menu, you can manage the voicemail box name, how voicemails will be handled and 

view existing voicemails. 

 
Voicemail Box 
Voicemail Box name will be auto filled to reflect the user’s username. 

 
Voicemail Box Settings 
Here you can manage your voicemail messages. The option is to either leave the messages on the 

phone and in the user portal, or send them all to an email address.  

• If sending the voicemails to email, you have the additional option of keeping a copy in the 

voicemail box (i.e. on the phone and visible within the user portal).  

o If wanted, click the box “Keep a copy in voicemail box”. 
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Visual Voicemail 
Any messages that were saved will be listed in this area. You will also have the ability to download the 

saved message here. 
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Settings 
From the Settings menu, you can manage the user’s voicemail pin, call waiting feature, caller ID, and 

device settings.   

 
 

 

User Information 
Here you can see your credentials and select between French and English (your telephone prompts will 

be in the language you select). You can will also go here to reset your pin number which is used to 

access your voicemail. 
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Calls 
In this section, you can set up whether you want call waiting or not. You can also select the dialing 

behavior you’d prefer. So if you want to only have to enter in 7 digits when dialing a number, you can 

make that selection here. You would also select whether you want caller ID or not. 

 

 
Device Info 
Shows you some details about your device, but also allows you to enable fax if the device you are using 

has the ability to process faxes. 
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Call History 
The Call History menu will display all call records. View call records for the current month or search for a 

specific date range, type of call, and/or specific inbound call flags. This allows you to see the pattern of 

the calls: what calls are being missed, how many are sent to voicemail, etc. Once the parameters are set, 

results will be displayed below and can be downloaded into a CSV file. 
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How to Create a Schedule 

Within the Call Handling section, there is an option to choose specific times that calls should be sent 

directly to voicemail or allowed through. This is done by creating a schedule. 

 

To set up a schedule: 
1. Click on the “Create Schedule” button. 

2. In the new window that appears, click on the “Add a Schedule” button. 

3. Fill in the information presented below. 

a. Name the schedule 

b. Choose the type of schedule: custom or weekly recurring.  

i. For custom schedules, additional days can be added by clicking “Add a Day”.  

 
ii. If you would like to set up a Weekly schedule, select the Weekly button.  

1. This will produce a drop down of the days of the week with time frames.  

2. Enter in times for the days in the week that you would like the schedule 

to be applied to. 

c. Choose how calls are to be handled in the call handling section. 

i. The features in this section match the ones provided in the main Call Handling 

section.  

d. For example, you want all your calls to be forwarded to your cell phone after 6:00 pm and 

before 6:00 am on Mondays. 

i. Enter in 6:00 am in the Start Time field and 6:00 pm on the end time field. 

ii. Select Forward All. 

iii. Enter the cell phone number into the Forwarding Number field.  

iv. Select confirm. 

4. When schedule created, Click “Confirm”. 
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Quick Reference Guide – Trans-Video Voice Customers page 12 

 
Star Codes 
Star Codes allow you to use your phone to enable/disable some features. Below is a list of the star codes 

and the feature each controls. 

 

Star Code Feature 
*30 Forward All Calls 
*36 Enter Voicemail Menu 
*57 Enable Call Waiting 
*58 Disable Call Waiting 
*67 Block Caller ID for Next Call 
*69 Callback Last Number 
*70 Enable Call Waiting for Next Call 
*82 Unblock Caller ID for Next Call 

 


